
Richard	Wong
99	Green	St,	3rd	Floor
San	Francisco	CA	94111

Aug	29th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

We	choose	a	competitive	provider	because	sometimes,	the	dominant	or	incumbent	provider	doesn't
provide	the	service	needed	to	maintain	access.	We	had	to	wait	on	hold	forever,	go	through
troubleshooting	steps	that	we've	already	done	to	verify	that	the	problem	is	outside	of	our	residence.
We	don't	have	to	do	that	with	a	competitive	provider,	which	is	why	providing	competition	is
necessary	and	keeps	things	in	balance.	We	hope	you	will	consider	policies	that	promote	competition
rather	than	stifle	it.

Thank	you,

Richard	Wong


